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Systems Warranty Policy

Scientific Instruments, Inc. (SII) warrants its LTD tank gauging system against all defects in material and
workmanship for a period of (12) months from the date of shipment of goods from SlI dock, at 4400 West
Tiffany Drive, West Palm Beach, Florida.

Sll shall not be liable for damages caused by raw materials, designs of work methods instructed by the
Purchaser or incompatibility of the Purchaser’s equipment with Sl products (includes electrical
compatibility). SlI shall not be liable for damages caused by negligence of a contracting party or a third
party and not for damages caused by the use of SlI product for other purposes than it is intended.

Sub-assemblies not of SIl manufacture, but as part of an Sl system, such as software, printers, terminals,
modems, etc., are warranted in accordance with the terms of sales as extended by the product supplier.

Sll shall not be liable for indirect losses and pure financial losses, lost profit or other consequential
economic losses.

Should a defect become apparent within this warranty period, Sll or properly trained and certified
personnel will perform field repair at the customer’s facility. Transportation costs and living expenses for
the required field service personnel shall be borne by the customer, at cost.

In the event of failure of sub-assemblies or components which can be physically returned to Slli, all warranty
repairs/replacements will be made at no charge, provided that the customer pays all freight costs, foreign
duties, etc., incurred in returning such sub-assembly or components to Sll. Any U.S.A. duties or fees
imposed upon products entering this country will be paid by SllI.

This warranty policy is considered null and void if the installation and commissioning of the system is not
performed by SlI personnel, or personnel formally trained and certified by Sll. A Certificate of Training will
be issued by Sll when independent contractors or consultants have successfully completed such training.
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